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Insurer claim helplines and opening hours 
 

 
 

 
 
 
 

 
 
0800 158 3333 
 

Monday to Friday: 8am to 8pm 
Saturday: 8am to 1pm 

  Plan numbers with AXA prefix: 
0800 317 810 
 
Plan numbers with HOL prefix: 
0345 600 1292 
 
All other plans: 
0800 206 1808 

Monday to Friday: 8am to 8pm 
Saturday: 9am to 5pm 

  

0345 609 0777 Monday to Friday: 8am to 8pm 
Saturday: 9am to 1pm 

  

0300 123 3253 Monday to Friday: 8am to 8pm 
Saturday: 8am to 1pm 

  

0800 999 2013 Monday to Friday: 9am to 6pm 
Saturday: Closed 

  

0345 602 3523 Monday to Friday: 8am to 7pm 
Saturday: 9am to 1pm 

  

0345 122 3100 Monday to Friday: 8am to 7pm 
Saturday: 9am to 12 noon 

 

 

 

 

 

 

 

 

 


